
 

 

 

THE CAPE HEAT EXCHANGE STANDARD 

WARRANTY  

1. Complete aluminium automotive and truck radiators 

Cape Heat Exchange warrants its new aluminium passenger car and light truck radiators to be free 

from defects in material and workmanship for a period of 36 months from date of purchase.  

2. Complete aluminium industrial heat exchangers – oilcoolers and intercoolers 

Cape Heat Exchange warrants its new aluminium industrial heat exchangers to be free from defects in 

material and workmanship for a period of 36 months from date of purchase. 

3. Re-cored aluminium products 

Cape Heat Exchange warrants its re-cored aluminium radiators and heat exchangers to be free from 

defects in material and workmanship for a period of 12 months from date of purchase.  

4. Copper/Brass/Steel automotive and truck complete radiators and cores 

Cape Heat Exchange warrants its new copper/brass/steel complete radiators and cores to be free from 

defects in material and workmanship for a period of 12 months from date of purchase. 

5. Industrial heat exchangers and cores 

Cape Heat Exchange warrants its new industrial heat exchangers and cores be free from defects in 

material and workmanship for a period of 6 months from date of purchase. 

This warranty covers parts manufactured and distributed by CHE only. In the fulfilment of this 

warranty, the sole obligation of CHE shall be to repair or replace, at its discretion, parts that are being 

returned, by the customer, and inspected by Cape Heat Exchange or its approved distributors, and are 

found to be defective. 

This warranty does not cover: 

1. Labour of any kind or any other incidental or consequential damages. 

2. Materials not manufactured by CHE. 

3. The physical or chemical effects of water, steam or other liquids, gases or agents present in the 

system or operating environment of the equipment. 



 

The CHE Warranty is VOID if: 

1. Any part has been subject to abuse, misuse, accidental damage or negligent treatment. 

2. Any part that is altered in any way. 

3. There is damage to the connections or other damage caused by improper treatment/installation. 

4. There has been improper maintenance or improper antifreeze/engine coolant usage. 

5. There has been any current in the cooling /air/oil circuit. 

 

CHE or its distributors will not be responsible for incidental or consequential damages of any kind 

resulting from the purchase of its products. 

All warranty claims must be made with a valid proof of purchase within the applicable time frame and 

will be from the date of invoice, not the date the product was fitted by the client. The original 

purchase receipt must accompany the returned product. 

This warranty applies only to those items identified as manufactured and/or furnished by the manufacturer. 

Removal of such identification will void this warranty. 

THIS WARRANTY IS THE ONLY WARRANTY APPLICABLE TO CHE PRODUCTS AND IS EXPRESSLY IN LIEU OF ANY 

OTHER WARRANTIES, EXPRESS OR IMPLIED. CHE DOES NOT AUTHORIZE ANY PERSON TO CREATE FOR IT ANY 

OTHER OBLIGATION OR LIABILITY IN CONNECTION WITH ITS PRODUCTS. 


